TRELOAR TRUST

JOB DESCRIPTION

Post:
Registered Care Home Manager, Registered Nurse (Child, Adult or LD) (Full year, age 16 +     provision)
Location:
Holybourne
Responsible to:
Head of Residential Services (Clinical Supervision with Head of Healthcare and Nursing)
Main purpose of job:
· To provide  management and leadership for a residential house ensuring appropriate staffing levels and support to students throughout this time, in conjunction with the registered nursing team.
· To develop, monitor and evaluate the quality of care for young adults with complex needs; 
· To plan and utilise all resources effectively.
·  To ensure that the CQC Fundamental Standards and Key Lines of enquiry (KLOE’S) are met within the residential provision.
· To develop respite to meet the changing needs of students and other stakeholders. To run 52 week provision in Gauvain House.
Key Tasks:
Care Management:
· To ensure CQC Compliance within the named residential house and to fulfil all the responsibilities as the CQC registered Manager.

· To manage the residential house so that the physical, social and emotional well-being of its students is secured.
· To ensure the delivery of evidence-based care in a timely, effective and caring manner in line with best practice.

· To ensure that delegation of tasks and duties is carried out in line with NMC guidelines and takes into account not only the activity but also the situation

· To ensure/provide an environment where decision making and development of self esteem are promoted and to support students in developing choices in relation to holiday activities. 

· To be responsible for the administration and organisation of the house, its staffing levels and the performance of all care functions, including appropriate administering of medication.
· To ensure that, by working in conjunction with nursing team, adequate numbers of staff are suitably trained to administer and audit medications and are supported to work in line with the current trust policies and procedures, pertaining to medications administration, to meet the current student needs
· To provide reports on the needs, experiences and progress of students as required, in conjunction with Deputy Manager and Team Leaders.

· To establish and develop effective relationships and communication between students, parent/carers and the School/College/Trust. In particular, ensuring that students who are resident in the holidays are supported in maintaining relationships with families, carers and friends.
· To contribute to the assessment and recording of prospective students’ needs.
· To liaise with staff in other areas of the Trust to ensure effective communication of students’ needs, experiences and progress.
· To be a member of committees and groups as appropriate.
· To ensure the effective implementation of House and School/College/Trust disciplinary rules and procedures.
· To contribute to annual reviews, case conferences or other meetings concerning individual students and their progress.
· To liaise effectively with external agencies and their personnel.
· To have an understanding of relevant policy/legislation and local issues as relevant to young people, including a sound knowledge and understanding of procedures in safeguarding children and young people 
Quality Assurance

· To ensure compliance within Gauvain House,  as per CQC’s Fundamental Standards and KLOE’s
· To ensure staff have the skills and knowledge to support students in achieving goals and targets, and that relevant records of progress are made.
· To develop and use robust quality assurance systems within the residential provision named.
· To carry out a number of quality assurance and improvement activities in line with Treloar’s school and college quality calendar.
· To communicate and train staff in all relevant Policies and Procedures. To ensure working practice is in accordance with Policies and Procedures.
· To be responsible for the production of departmental self assessment reports and regular monitoring of associated action plans.
·  To be responsible for the health and safety of staff and students on the house ensuring adherence to relevant legislation and ensuring appropriate systems operate to assess and manage risk.

· To bring in the experiences and voice of  students, carers, staff and stakeholders on all internal and external projects

· To apply examples and learning of change / improvement principles to managing and improving internal and external systems

· To encourage flexible, innovative rethinking of processes and systems in all projects/services

Health and Safety

· To work pro-actively in identifying and managing risks in order to ensure a safe environment is provided for students, staff and visitors

· To oversee a range of quality assurance processes, to include training for staff and completion of risk assessments and audits, in order to meet regulatory requirements

Human Resource Management
· To manage the staffing needs of the house throughout the 52 week provision and to ensure staff have the appropriate skills for their role. 

· To support and supervise care staff to ensure the effective performance of their duties.
· To review and advise on the skills and workforce needs of the house.
· To lead the recruitment and selection of staff to the house.
· To monitor and assess the training, assessment and development needs of care staff in the house, including providing written feedback/expert witness testimonies for staff completing awards.
· To carry out regular formal supervisions with staff team, in accordance with Trust policy,  and to appraise care staff in accordance with the Trust’s Performance Development Review scheme and Talent Management programme.
· To chair house staff meetings on a regular basis.
Cross-site Policies and Procedures
· To ensure that the Trust’s Equal Opportunities Policy and Procedures are implemented.
· To ensure a safe working environment and the implementation of the Trust’s Health  and Safety Policy
Resource Management
· To prepare budget proposals for the House.
· To manage the agreed budgets effectively.
Other Duties
· To support the Trust in safeguarding and protecting the welfare of all students.

· To comply with policies and procedures relating to safeguarding, health and safety, equality and diversity, confidentiality and data protection, reporting concerns to an appropriate person.

· To adhere to the Nursing and Midwifery Council Code and be conversant with the scope of professional practice and related guidance 
· Maintain NMC registration through revalidation, keeping up to date with mandatory training and CPD, and viewing all feedback as a learning opportunity 

· To undertake any other such duties or general tasks and hours of work as may reasonably be required and any other responsibilities, which may from time to time, be delegated by your manager.

· A job description is not a rigid or inflexible document but acts to provide guidelines to the duties expected while in the post.

This job description will be reviewed and amended in the light of changing professional demands.

Treloar Trust
HR Department
                                                                                                                                       May 2019
Person Specification
	ESSENTIAL
	DESIRABLE

	Qualifications

· Registered Nurse (Child, Adult, LD) 

· A qualification acceptable to the Care Quality Commission for the management of a care home for young adults (NVQ 4 in Management and Care, or RMA, or QCF Level 5).
· Willingness to further own professional development through study and training

	· CIEH Level 3 in Health and Safety
· Safeguarding level 3
· Post graduate qualifications in leadership and management, or similar  

	Knowledge and Experience

· Significant post registration experience

· Proven ability to ensure the provision of a high quality service which complies with regulatory requirements including the Care Quality Commission key lines of enquiry (KLOEs). 
· Substantial experience in the residential care of young people or disabled people 
· Experience supporting children or adults with physical disabilities, or life limiting conditions

· Familiarity with clinical interventions for physically disabled people (NIV, enteral feeding) 
· Experienced in assessing physical and mental health issues, minor injuries and exacerbation of illnesses and able to identify when to escalate concerns in a residential setting
· Demonstrable knowledge and understanding of policy and best practice in relation to safeguarding vulnerable children and adults 
· Experience of management and supervision of staff in a residential setting
· Health and Safety experience
	· Has significant experience as a Registered Manager, in managing a relevant care setting

· Experience of developing quality assurance procedures
· Experience of working with people with complex physical needs


	Skills and Abilities
· Ability to motivate staff to work to high standards of care practice
· Proven good administrative/organisation skills
· Good skills in communicating orally and in writing with parents, visitors and other professionals
· Ability to work under pressure
· Basic skills in Information Technology 
	

	Personal Qualities

· Honesty, warmth and empathy in dealing with young people, parents and staff
· Ability to motivate staff to work to high standards of care practice
· A commitment to promoting and 

      safeguarding the welfare of students
· A commitment to the implementation of equal opportunities
	· Commitment to the development of staff

	Physical Requirements
· Able to meet the physical requirements of the job
	

	Personal Circumstances
· Willingness to live on site during working weeks
· Flexibility to work some unsocial hours and to be on-call in accordance with the Residential Manager’s/Principal’s rota (Including weekends and school/college holidays)
· Work shifts across 52 week provision
	

	Other

· A full driving licence
	· Driving licence including D1

	Treloar Trust is committed

 to safeguarding children, young people and vulnerable adults
All successful candidates will be subject to a Criminal Records Bureau Check along with other relevant employment checks


BOTH THE JOB DESCRIPTION AND THE PERSON SPECIFICATION ARE SUBJECT TO THE TRUST'S EQUAL OPPORTUNITIES POLICY
