TRELOAR TRUST
JOB DESCRIPTION

POST: 

Food Service Assistant

REPORTS TO: 
Food Service Supervisor

LOCATION: 

Holybourne

ROLE SUMMARY: 

Be responsible for delivering a well presented, seamless and enjoyable meal service to our students and staff in a welcoming and friendly environment where together with the kitchen, the catering team strive to deliver the highest service possible. 
RESPONSIBILITIES:  

KEY TASKS

Food Service

· Assisting in the serving of meals to students and staff 
· Ensuring the food on serveries are well presented, replenished and removed within food safety guidelines
· Preparation of tables and dining room ready for service of meals, including:
· Cleaning and sanitising tables after service

· Preparation of condiment dishes

· Cleaning of special equipment for service

· Assisting with the washing-up of cutlery, crockery etc and putting equipment away in the appropriate places
· Preparation and transporting of beverages for students and staff

Cleaning

· Cleaning and re-filling of coffee machines
· Deep cleaning of cutlery, crockery, teapots etc on a weekly basis
· General daily and weekly cleaning
· Assisting in the preparation of cutlery, crockery and other equipment for function requirements
Café

· Serve paying customers

· Display boxed salads, sandwiches and ready to eat food in chilled display cabinet
· Use equipment such as panini grill, soup urn and jacket potato oven 
· Write up menu boards, display cakes and biscuits and layout condiments
General duties

· Assisting in the serving of meals and beverages for functions
· Working as required to the meet catering requirements as directed by the Food Service Supervisor
Other duties

· To support the Trust in safeguarding and protecting the welfare of all students
· To comply with policies and procedures relating to safeguarding, health and safety, equality and diversity, confidentiality and data protection, reporting concerns to an appropriate person
· To maintain and develop own professional knowledge and awareness
· To undertake any other such duties or general tasks and hours of work as may reasonably be required and any other responsibilities, which may from time to time, be delegated by your manager
· A job description is not a rigid or inflexible document but acts to provide guidelines to the duties expected while in the post
· This job description will be reviewed and amended in the light of changing professional demands
Treloar Trust

HR Department
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Person Specification – Food Service Assistant
	minimum
	DESIRABLE

	Qualifications

1. Numerate/literate with G.C.S.E Maths and English (or equivalent) or willing to train to achieve a level 2 numeracy and literacy qualification 
2. Willing to train to achieve CIEH Level 2 Award in H&S

3. Willing to train to achieve CIEH level 2 award in food hygiene
	· NVQ Level 1 Food & Drink Service

	Skills and Knowledge

1. Able to use kitchen equipment with training
	· Knowledge of HACCP

	Experience 


	· Experience of working in a catering environment.

· Experience in a customer facing role 

· Experience of working in a team

	Personal Qualities

1. A commitment to promoting and safeguarding the welfare of students

2. Well organised and methodical

3. Flexible

4. Reliable
	

	Physical Requirements

1. Constant physical demand

2. Standing for long periods.

3. Work in low temperatures ( +3°C, -18°C),     store areas and chilled areas

4. Work in high temperatures and high humidity, cooking and dish wash areas

5. Exposure to noisy machinery

6. Some confined spaces

7. Pushing Trolleys and assist with deliveries

8. Able to work shifts
	

	Treloar Trust is committed

to safeguarding children, young people and vulnerable adults
All successful candidates will be subject to a DBS Check along with

other relevant employment checks


BOTH THE JOB DESCRIPTION AND THE PERSON SPECIFICATION ARE SUBJECT TO THE TRUST'S EQUAL OPPORTUNITIES POLICY

If you have not heard from us within three weeks of the closing date please assume you have been unsuccessful.
Thank you for your interest.
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