Supporting independence
in young people

A chance to grow
Becoming an adult is an exciting time for any young person.
The prospect of new opportunities and adventures in their
education, work life, friendships and relationships, and early
adulthood is often when people leave home for the first time.
The same excitement and opportunities exist for young
people with learning disabilities and care needs as they enter
adulthood. Except that quite often, the period of preparing
for adulthood is overshadowed by the transition from child
services to adult services and liaising with multiple social
care, healthcare and education providers to ensure that
transition is a smooth one.
As your teenager reaches the end of their time at school or
college, the continuity of care options available to them can
be daunting. Our Supported Living services are designed to
support young people with a range of complex needs to live
independently in their own homes, within a community-based
setting.

Personalised support
We’re committed to helping every person we support feel
happy, safe and empowered and connected to their
community.
In all of our |Support Living services we have a highly trained,
caring team that works with each individual to support them
to live the life they want to, whilst providing access to round
the clock care when they need it.
Because every person is different, we design personalised
care plans so that we always provide the right level of
support to enable each person to pursue their dreams and
reach their potential.

Supporting independence
We encourage people to lead as independent a life as
possible, however that looks for them. We help every one
of our service users to develop the core life skills they need to
live more independently. This might include supporting them
with personal tasks like getting dressed or help around the
home, such as cooking.
Individuals are also supported to access activities such as
vocational skills training, higher education and work
opportunities.
People are encouraged to connect with their local
community. Each of our services is well located, close to local
amenities and with good access to public transport.
Activities are provided externally or as part of an in-house
communal activity programme.

"We do music, painting and drawing and on
Friday there’s sports which I take part in.
I also like to go to the gym.”
Ethan, Service user

Commitment to quality
In each of supported living services we aim to deliver firstclass quality care. Continuous improvement is at the heart of
everything we do to ensure the service we provide is the very
best that it can be.
We believe family members can be some of the best placed
people to tell us what great care looks like and to provide
direct, honest and meaningful evaluations. So we have
introduced family quality checkers as one way to measure
quality across our services. This invaluable first-hand
information helps ensure we keep improving the service
experience for our users.
All of Active Care Group’s supported living services are
registered with The Care Quality Commission (CQC) and are
inspected on a regular basis against the CQC framework.
The inspection rating for our supported living services can be
viewed on our website: activecaregroup.co.uk/quality
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