
 Long Term Care         
 Complex needs                             
 Physical Disabilities           

Live in Care enabLing The inDiviDuaL To remain in Their own home 

   our ethos
 Is to enable the individual to stay in their own home with the care and support they require to enjoy 

a high quality of life. We offer highly skilled and experienced professionals to offer flexible care to 
individuals who do not wish to move into a residential or nursing setting.

   Support Packages
 A full assessment will be conducted for each individual involving the service user, family, professionals 

and funding authority. The client will then work with us to identify what support and care they require 
which will make up their person centred support package. The extent and type of support will vary 
from person to person and could include support with shopping, cooking, domestic tasks, personal 
care, getting out or simply companionship. 

   Complex needs
 Our team are able to support individuals with complex needs including PEG feeding, Dementia, 

Epilepsy, physical disabilities and sensory disabilities. 

   Funding
 The individual can fund their support in away that suits their individual circumstances often through 

direct payments or directly from their funding authority. The support package will identify what hours 
of support is required which will be regularly reviewed alongside progress. 

   our staff
 We very carefully recruit the right calibre of staff and place them with the individual that requires their 

particular skill set. We ensure that all staff have the required training and any additional training to 
meet your particular support needs. All staff receive regular supervision and support and we monitor 
their performance on an ongoing basis to ensure you are receiving the correct support.

heaD oFFiCe:  
The Porter Building, Second Floor, 1 Brunel Way,  Slough, SL1 1FQ
Email : info@thinkempathy.co.uk  |  www.thinkempathy.co.uk

ConTaCT:  
Theresa Porter (Operation Manager) 
T: 01757 602 271    M: 07366 595 953
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